Job Profile 

Nurse - Medical Facilitator – Health Officer 
MAIN OBJECTIVES OF POSITION

Facilitate the access to public health structures for patients of the MH programme. Support the team in the medical follow up of patients.
FUNCTIONAL AND HIERARCHICAL LINES

Reports hierarchically to Fieldco and functionally to Medical Doctor (or MedCo in MD’s absence). Collaborates with the whole team. 
RESPONSIBILITIES AND TASKS

Health 
· Together with the MD, identify people with medical problems fitting in the project’s criteria and refer them to public health facilities indicating specific identified problem 
· Follow up patients regarding health issues.

· Accompany patients to health facilities and facilitate the admission and follow up if needed.
· Educate patients to their diagnosis.

· Educate patients on the treatment approaches.

· Inform patients about MSF and services provided.

· Promote and maintain confidentiality regarding all patient cases and records.

Networking

· Establish and maintain contacts with medical partners, including other NGOs, governmental health services that can provide answers to medical problems of patients.

Reporting

· Collect information and provide reports required by medical team.

· Keep record and statistics of daily activities as well as follow up each case handled.

· Report to line manager of all results of hospital referrals and visits on a regular basis.

· Inform line manager about any possible serious problem or complication during meetings with patients in health facility.

· Participate in team meetings with rest of the team with the objective to share experiences and discuss complicated cases attended.

REQUIREMENTS

Education: 
Nurse or attendant  
Languages: 
Turkish mother tongue



Good knowledge of English essential (written and spoken)


Knowledge of any other languages is a plus (French, arabic, etc..)
Experience:
Working experience in the public health sector; 



Desirable experience with other NGOs



Desirable experience with migrant communities

Knowledge:
Computer literacy (Word, Excel and Internet)

Personal skills: 
Excellent interpersonal and communicational skills to work in a team and address patients. 


Good communication skills



Good organisational skills



Ability to work in a stressful environment


